
3-YEAR MAINTENANCE FREE WARRANTY 
             

Advanced Energy Solutions (AES) is pleased to provide a unique 3‐year maintenance free warranty. AES 
warranty is backed by the top producers of lighting technology in the world, Orion Energy Systems and G.E. 
Consumer &Industrial, Lighting.  This Warranty is designed to cover all lamps, ballasts, fixtures and labor 
free of failure for the first 36 months after being installed by AES “in house” certified lighting crews.  
All failed products should be reported to AES sales representative within 30 days of failure. AES requires all warranty claims be sent in writing to home 
office at the address listed below on a bi-annual basis.  AES reserves the right to request a 30 day window prior completing all warranty issues unless there 
is a loss of production in the facility. This warranty extends to only the Purchaser.   When AES maintenance free warranty ends, the manufacturer’s war-
ranty continues as specified in product warranty data.  
 

Terms and Condition: ”Operation of this lamp/ballast system in frequently-switched applications (5 or more cycles per day) or in conjunction with auto-
mated controls (such as, but not limited to, occupancy sensors) will void this warranty. The foregoing lamp and ballast warranty applies only to direct pur-
chases from AES, but does not apply to failures caused by acts of God or as a result of any abuse, misuse, abnormal use, or use in violation of any applica-
ble standard, code or instructions for use in installations, including those contained in the National Electrical Code, the Standards for Safety of Underwrit-
ers Laboratory, Inc., Standards for the American National Standards Institute or, in Canada, the Canadian Standards Association. AES reserves the right to 
examine failed ballasts to determine the cause of failure and patterns of usage. The date of purchase and lamp installation date must be verified to validate 
the elapsed operating hours if a warranty claim is made. If lamp life is not validated, the lamp date code will be used to establish elapsed burning time 
based on estimated usage.” (GE Warranty, 2007) 


	Advanced Energy Solutions (AES) is pleased to provide a unique 3-year maintenance free warranty. AES warranty is backed by the top producers of lighting technology in the world, Orion Energy Systems and G.E. Consumer &Industrial, Lighting.  This Warranty is designed to cover all lamps, ballasts, fixtures and labor free of failure for the first 36 months after being installed by AES “in house” certified lighting crews. 
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